Privacy Policy for Grow Moon Wings
Direct Sellers and Customers.

Our privacy policy & terms conditions

1. This document is an electronic record in terms of The Information Technology Act,
2000 ( "IT Act") and rules thereunder, and is published in accordance with the
provisions of Rule 3 (1) under IT Act which mandates for publishing of rules and
regulations, privacy policy and terms of use for access or usage of the Website and
application. This electronic record is generated by a computer system and does not
require any physical or digital signatures. Thank you for visiting
www.growmoonwingsindia.com. As used in this privacy statement, the terms “our”,
"we” and “us” refer to both grow moon wings and the direct sellers unless the context
provides otherwise.

2. This privacy policy sets out how True Flow GMW Online Marketing Pvt. Ltd. uses
and protects any information that you give us when you use this website. Grow
moon wings is committed to ensuring that your privacy is always protected. Should
we ask you to provide certain information by which you can be identified when using
this website, then you can be assured that it will only be used in accordance with this

privacy statement.

What Information We Collect and How We Use It

THE INFORMATION THAT WE COLLECT ON OUR WEBSITE COMES UNDER TWO GENERAL
CATEGORIES-

1. Personally Identifiable Information

2. Aggregate Information



Personallyldentifiable Information

1. This refers to information that lets us know who you are or things specifically about

you.

This refers to information that lets us know who you are or things specifically about you.

1. Visitors

1. You can browse our website without sharing any Personally Identifiable Information.
If you want to register with us as a direct seller or place an order, you may voluntarily
provide your Personally Identifiable Information (name, address, email address or
telephone number) to be shared with a registered Grow moon wings direct seller for
the purpose of assisting you with registration and order placement. We might also
maintain a record of your contact information to help us provide better services in

case you contact us again.

ORDERING

1. When you place an order on our website, Personally Identifiable Information (such
as name, contact info, order info, credit card and other transaction info) will be
collected for the purpose of processing and delivering your order. We may also
provide certain necessary order details to our shipping partners to complete the

delivery of the order.

CREDIT CARD STORAGE

1. The Credit Card Information collected for online shopping is used only to process

payments for the orders and, is not retained on our website. The information is



securely transmitted to the bank / third party gateway and we store only the
reference number and amount paid information provided by the bank / third party

gateways.

2. Aggregate Information

1. This refers to information that does not distinguish you as a particular individual. This
information includes your browser and operating system type, your IP address, URL
(Uniform Source Locator) of the website that directed you to our site and any search
terms you enter on our site. Such information is aggregated by our web server to
monitor the activities on the site and evaluate its performance. This helps us improve
the features and functions on the website to provide you a satisfactory user
experience. We might compile, publish, store, collect, promote, disclose or use any
Aggregate Information. We generally do not correlate any Personally Identifiable
Information with Aggregate Information. In case we do this, it will be protected as per
the terms mentioned for Personally Identifiable Information in this Privacy Policy.
Security

2. We are committed to ensuring that your information is secure. In order to prevent
unauthorized access or disclosure, we have put in place suitable physical, electronic
and managerial procedures to safeguard and secure the information we collect
online. It is your sole responsibility to safeguard the password created for your online
account. In case you suspect that your password has been compromised, contact
True Flow GMW Online Marketing Pvt. Ltd as soon as possible. Since your Direct
Seller ID and account password are specific to you, you take full responsibility for
any and all activity conducted on our site with your ID and password. How we use
cookies

3. A cookie is a small file which asks permission to be placed on your computer's hard
drive. Once you agree, the file is added and the cookie helps analyze web traffic or
lets you know when you visit a particular site. Cookies allow web applications to

respond to you as an individual. The web application can tailor its operations to your



needs, likes and dislikes by gathering and remembering information about your
preferences. We use traffic log cookies to identify which pages are being used. This
helps us analyse data about webpage traffic and improve our website in order to
tailor it to customer needs. We only use this information for statistical analysis
purposes and then the data is removed from the system. Overall, cookies help us
provide you with a better website by enabling us to monitor which pages you find
useful and which you do not. They also help online retailers to keep track of a user’s
electronic shopping cart before completing a purchase. A cookie in no way gives us
access to your computer or any information about you, other than the data you
choose to share with us. We have to use cookie-based authentication to identify you
as a registered distributor or send cookies to your computer to support personalized
features on our website like your country and language codes as well as shopping
and browsing functions. You can choose to accept or decline cookies. Most web
browsers automatically accept cookies, but you can usually modify your browser
setting to decline cookies if you prefer. This may prevent you from taking full
advantage of the website.

4. Use of Third-Party Media and Research Companies We may use third-party media
and research companies to place ads for us on websites of other parties. Our site
may also run third-party ads for specific Merchants and Service Partners with whom

we link.

LINKS TO OTHER WEBSITES

1. Our website may contain links to other websites of interest. However, once you have
used these links to leave our site, you should note that we do not have any control
over that other website. Therefore, we cannot be responsible for the protection and
privacy of any information which you provide whilst visiting such sites and such sites
are not governed by this privacy statement. You should exercise caution and look at

the privacy statement applicable to the website in question.



CHILDREN’S PRIVACY PROTECTION

1. Our website neither targets nor is intended for children below the age of 18.
Personally Identifiable Information will not be collected from children on purpose and
if we discover such data on our site, the same will be deleted. Changes to This
Statement

2. Please check frequently for any updates or changes in this privacy policy before
using our website or submitting any Personally Identifiable Information at our site. By
using our Site, you acknowledge acceptance of this Privacy Statement in effect at
the time of use.

3. Controlling your Personally Identifiable Information

4. We try our best to ensure that the Personally Identifiable Information we collect on
our site is current, accurate and complete. You may choose to restrict the collection
or use of your Personally Identifiable Information in the following ways: Intellectual
Property and Use of content on the Grow Moon Wings Website The GMW Website
(www.growmoonwingsindia.com) and the content on the same are protected by
intellectual property rights, including copyrights, trade names and trademarks,
including the name ‘Grow moon wings’ and the GMW logo, and are owned by True
Flow GMW Online Marketing Private Limited (“Grow moon wings”) or used by GMW
under a license or with permission from the owner of such rights. The content
protected by such intellectual property rights includes the design, layout, look,
appearance, visuals, photographs, images, articles, stories and other content on the
Grow moon wings Website.

5. The content on the Grow moon wings website may only be reproduced, distributed,

published or otherwise used only after prior written consent of Grow moon wings.

Disclaimer

1. This Website and application provides Content without any warranties or guarantees
and in an "As Is" and "where is" basis. You must bear the risks associated with the

use of the Site. This Website and application provides content from other Internet



sites or resources and while Grow moon wings and its software support service
provider tries to ensure that material included on the Website and application is
correct, reputable and of high quality, it cannot accept responsibility if this is not the
case. Grow moon wings and its affiliates shall not be held responsible for any errors
or omissions or for the results obtained from the use of such information or for any
technical problems you may experience with the Website and application. Grow
moon wings, its affiliates or its associates and technology partners make no
representations or warranties about the accuracy, reliability, completeness,
correctness and/or timeliness of any content, information, software, text, graphics,
links or communications provided on or through the use of the Website and
application or that the operation of the Website and application will be error free
and/or uninterrupted. Consequently, Grow moon wings and its affiliates/associates
assumes no liability whatsoever for any monetary or other damage suffered by you
on account of the delay, failure, interruption, or corruption of any data or other
information transmitted in connection with use of the Website and application; and/or

any interruption or errors in the operation of the Website and application.
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